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A vacancy existsin Stryker South Africafor the position of

Service technician: Technical Services Department

Reportsto : Technical Services Manager
Position Purpose : Service and maintain al Instruments, Tools and other technical products sold by
Stryker SA

Principal Accountabilities:

Strip and evaluate relevant item for repair

Furnish quote on repairs

Handle physical repairs of items using items provided

Compiling brief technical report on the repairs

Ensure that the repair complies with certain quality standards ( IEC 6001, Manufacturing procedures
set by manufacturers and Stryker policies and procedures)

Assess and quote on customer product repairs

Repair customer product upon receiving approval of the repair from customer

Performing preventative maintenance duties on the scheduled repairs

Liaisewith internal and external customers

Receive arequest from either internal or external customersto supply backup equipment to the
customer

Ensuring that the faulty item is collected from the customer

Background Experience/ Qualifications:

- N6 Diplomain Electronics

- 1-2yearstechnical experience

- Diplomain Clinical Engineering will be advantageous

- Technicd background or medical devices background will be advantageous.
Job Requirement:

- Bewilling to travel; Work after hours; and Work against deadlines

Applications should be forwarded to Gerhard Eloff ( gerhard.eloff @stryker.com ), Technical Services Manager, before
the 30" November 2007.
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